Building Back
Business from
- Crisis

by~

QI T TG THE ZTCSINT THIHOT ST [A6T FID
QAT TR (GRS e YATHTT PBA

QAR IR (ST AP STH, W 9L WH A-B-97 TS I7G g
BT MR WA AfOBO FIRATRIINTL QE A6 aq ST FIET OIT

AYFG TP Rt AP AR 7T I SO/ AGSNOF SNHHOTT P
DT IR WA PR (AT AT ATl KiPg 3495 9 SIIIARPIA! 9

WIAATT BT 750 AR QIRT FHIO ‘3‘[‘(’5@% ATHEAT FIO WA

SRS GV ST FeiIA B 92 O 6 (AP F& Pl
COVID-19 97 ISR 72 [RIUfAEY 932 PO IHITIHIS IS FRF B
PteT TR ATOTIITO SIBTHIET I WA IR GAP TS o TG, SIFATAT IR

SUTH ATIBIETAT BT IR STIPWR ST RO FIAT TG AT MG — WA PR -
R TIIAZ (GINSf ORI TFSIE ATHAIT AT IR

9 @Y [iUfAEy oM F1 208, O} SRAKR GRSl WK ©fF F1
VR SIS, AT ABHIE BIIAT HIA GINE ble] FARI OF, Gel
QRAOF AGEO 932 FAHG @ SRPHOL IRFSA [P B Teb
AfABIOT (OfF PR, ©18 Gt WA IBRO D AN ATl BRAET 9
STIRANRA GIASETP SN BIfEAT FABTT (OfF 92 BTl A I Bl

PJ0O I

TR [ WBHTIGHT IF ST PP WP AT @I, A3 I3 IPT
AR, IAGBISET IPT (AR 92 B A IRIAEL (T YFAOH JRpIT IR

1|Page



Building Back
Business from
%a p—— ﬁwa:a
THITOT (AT fog@l CoVID-19 FRHIT AT J<fo0 47 [/ga T s 99412
®3FSfer YI T 2 AR

TFB FON RO AR GATT GO WSO IRE, AT 2, FLITR, STHIAIPIN
G2 STRENRA {iEEfeT 93fao F oo $EI WBsfer afoft sz c3vafe
SATRHICT AT G S5 QPI BU: (i) 7727 ST (B3 PO, 97
JIBMEET 9R FRARI AonoT Ao ST, (i) TarF FRQRPI {6
TRBIAATT G SR ST R 992 SRSTAIOT TR Gy SFHHOT
SISO BT, (iii) &7/CPoFF EIRTTS, TG 92 WA OB G2 972 GO
PG Sfer SRMPO BT, G (iv) FPEIET AOTHART 2512 I TAT B
THHOT QTG H11

PIIGT AIITT [RPG ST 61T FIT 972 5L GTl7 972 ATOIBIRNT 73T
BHOT [FPTT BT

STIRTS (63 fOATG FLTH BAHA IE(R:
1. @r9PTE - TAIATTIIE! 0% ST RIOTTO FIBTHTE, W @ BA-STHIRT 6o
QIR OP HIAT Q2 WIS AIIANIT &3 (5P STH 2 STdP IO -
T ATITOTF AT A=A O
2. ZDIFIAITBRAMA PO B AL SRATZ, 6P I SUTP-3F-AEPT 3G
HoT Mpesfer (e s1idol

2|Page



Building Back
Business from
Crisis

3. GIGAPTH SHIHGITO U2 WIBEITGS P03 fTod T fAET Frer FE|

T i bt [
gl * - ta ! Ty i - | . L Y
@ ms WY e L.Li B2B | @ B2B B2C

JOHH A0 JIIA2 B3I FOAD BAMAR HRIQPOIR TS0 IE@| TMS,
QroEE oAt Rergo go1iio ael afosH I 92 B0 wema s
Tl X[8,[e1T APATT SMISISN® IO @el@l SO ahores [Rfyfaees

IO AMGTG SHGTS WL JT GV DI I SO IOHT SRATR
PHIO IR HIF (el IR ATO6 PG Gy GAPIT ATF 92 BRAT
AR BF FA© AGHLP ARSI T FHL© 9F6 e arafias
SRR (B3 ARG O, 98 HGSE LR TIPS, I72 ST
FOIR® IR 9FF F fiFafeo @ (e @l WSTNT a2 TIeAREH
SAMSfeo fHIPetrsr a2 [P SfFo el afF9ke afdse ag
I PR AR

3|Page



Building Back
Business from
Crisis

QT AT STIRAT2S A PO WIFATT FNE (GG IT 972 @ AT
Q32 QRIS QAR [RB @ AP I FETA@>T S W 97972 637a3fer
SATFEHTT FA@ NI IO SIRATR 37 JANKNT A 9B(6 AfG IS
STIAATE FR:

1. SITETSST/SIAIATT: JIGTHIE, SAWH dJ2 NP MR A1onoT HFeo Fa19
@ reresfer|

2. SIATAFSRIAZII : FIRAIIPN@E HHOT @32 YT e @32 STHHor
TSI @A

3. AfSPoF: [FEIEHn 9k WIAEFOS afqed [dge [ivo -
@rreresfe]

4. FfFSIEB: AL, AT 9L FAGLIIT II2 WA HIIATL (637 AT
WG @ITeresfer]

AT HTETHIA BTG (AT
FAT AFLATAS
IFFEE
EIERE e Ee S
AT G I TRE ST NS f I TS St
EEREEl Ell .5% AT ST

: GETEITS, FEgTEr a8
FHATIY® AT AT HGOT
i

4|Page



Building Back
Business from
Crisis
f 7/

93 ST IR B3-S0 THYH 92 FeMIAEI &l Af G AT oafero g
@ fAgferRo fFemsiefer afofts wiie gor KT e ifwesml afte
ST TE 92 AROT WG 9H6 C6 LT GPITOB AT 93
HG GG ST WO @ISO ATSTAE|

SIS /SIS

STIEE SRR 99 (PPIeTS e HoTo SIBTHT, W 972 WIS SN Sferd arammor
BIRESI

Reago:

o STIIINRT G FEIHIHOT LD AT - SATNTASI @BTAT (AP AP I
Q7 M Fo JfFefem = Ba omemn 92 «I@T WP
SIRIIATHR OIfert, B S, wdF 9@ SIGIRAT 932 aferey
I 92 CT3 WA O THO BT b7 SHGI Pl

o SAMPO SRR STHHOT - 5P STHIN 92 WH ACH AT ATHI
AP ([T B ATIA) N1 | SIeTah TR Of 60 S

QA AMEA: BIATET AR STHI IKARD SFA3 WIS IrBIF OTfedpT AT O

ATPT SHP ST ATHNEE FB; AT STIIALS AT JIfF XA S5, G-l AT

a2 BT PHHSIA® FHEABATAFCIR Be-TF B afer/sarsaaafer

QREA AT FA; ARTSGO BRAMER TSI TT IBIHT PO FBA;

RIS A STeTh QLT T GAP TSI Gy ATP-A 0 g T2 P

G; BATAIES 61D HIPIRSATT S AT AT AT A [{Pggesfer augpian

PPAI

5|Page



Building Back
Business from
Crisis
r 7/

SRS
SRRAIRPIA@L (B S FeTo SHIQIPI@E P (LT 992 O1wd SHHoT
RO 1 fergo:

o SRIARIINT P IR A0 SIKHIAIPIT (@ WHMEXA 92
RroEtoa g T 20 ME @R 92 TIOIY AIRQARIIOL B R
fETO1 21T S BATIS e f@HAT S

o SIIIIRIIATI TR TSRS TN [P TIATE o (O I e
O ST GHAGTR STIIfSTOT FHA IO A7 BIAIPNET HILTE Ireresfer
ST 2|

aft WG T, KEEAT FBA: Tier-1/BRIE-d> SIIARPRTR P 92 HHOT
HeTIIRIA S5, IFI-STHER STRHILIIPI! (GO I FB; Tier-2/BIRIF R 9% Tier-
3/BTIF © STRRQIRPIN ML T3 HHOT 972 RO B J3feo $& ©f $64;
STIRIATE FLIT IAT ST G TIRRATIRITR (PG SIS ¥[A1 92 Sifmy
FBA; AT G BT SIPITHT T Gl STHIET5P STIIARPITR ST PG

PP, AGIPEP [T JIAId12 f6fad AT U2 AP 6, IR AT6I0 It

AT QTR T TIPS ST R &feT AIEATHAT FB; 92 OIRIRESD
ARTSTATIOT (B QTS SOHTGIE S ATHAF [{fFew (Som= &Gf{sg, senge
OTfIBT GT5T BT 3030 TEIT FHA|

Af&Go:
AfGoeT U9 feaefa AEaEmET 992 AT TSTINT 92 ATEHATOS
AT 972 ROITE SFMFO FHA AR I IR0 ARRREL SBISrd

6|Page



Building Back
Business from
Crisis
f 7/

N OSfAO FFREEAT FAT ARG 972 IOHTH SoeTgh AT STHHOT HIATT

AATSIHI TR AIIIEL HTGS BATST 13 O A, WO IS bIiamrd
IR Q5 I 2@ GBSO AMEF, WRAT TG ATTET ARIIIET T IIIP A0
13 9| @Ay AR o0, Brnrsreiens, foaRrar @i / @36 NfEo A7

ANGEPTT BTG S ST FAK Gy (61 FBA: TIIANRI B IR AR
RPGSeT HeNTT FHT 92 IGHA STHYRION fALHT FBA (BAASION, Y,
WHD); 3AIAMCG AP RPgefer aq2 WBEATeS wfeits [Pgafer 9e
AP0 HHOT FATIN I, TGYI @ O A Regafer apiam e,
X /ATSH-FAME WMo NHREOR R Qroes aE O AR 99
Roga gorfio FIR; [Py 7912 W32 Afiae AfBfom wo g (©fg
P (THY 96 IR | INEL AR 862 97 WA GBIFATG ST
fICTT-CorTfe QAT S (PIAT WO A2 TP AT (FSN).

AfF3IwG:

‘ARPGIEG 9T (T ATCOIAT PTEHTS ST AT BIHHOT 972 T IR
AfIISET (B TR 972 IO foE B0 I TIATT B3
SHRmosd, woadaT  fGaeameflae goiko @, S 89Sy

BAPIT/SAMTASIAT BRATAL STHIHTAT I Gy ST IGT Bfo0| W1
AfPSIEG (@ A0 FaT1 Bfow @ DT Sormgasier Ifd STaE a2 F9 T
TSI 1Y

G50 WIGS FMOHIT T2TT IS @ ANG: JOHT AFATST (STTH 3 AT

(GTPT134N) ITFIF, BTGB 3NGBIJ [[IRBAT B ATIPGAT ST2EIR); TTCT (AP T3
7|Page



Building Back
Business from
Crisis

2512 FE IO IR AJL TG I STHII PIBTHTA T2 FA© I, SeP 55T FO
WS ST FE IAGBIE ATHEGB PR ATPGAR SHBIHS A ST 512572
IO I BH-HIRE AN 92 A6ry PHHSfero Sesem siied fSEwo
QNP U, 92 FIBT 92 FOTH OIS 6O (@ BRAMO 26T
AT WATYPTT WIS S APGIHDB HITTeT ATHEGE B

98 IR @PIaafer [AS SIa7aR ®379 eEgsfe @Eekeny Ikas
STIRGST (M1 Q&fel PBT-FIBL (FIAS (RAE BAPO T AT STAR (B3 AT
BT AT5T5AP AfOf BT HHOT 7o I AT 983fer 3

5 HIA XJE,[E1 JeANHA: STHS JIF SIS @&Sfor Qrorrg I 92 AT9T
ST ASTIO FIO I OF FHA, ABTGTS OO 57eF6 [T SIfpg
o fAA

-5 BAr At afssgar: Ifdo e Imome wiemsie [drr g
AT FeA; f9- Fioe T+ &, SIfdd 2@ J1faen @S Parg

ST AFL ATGGTAP B (A6 FbA

o 9% - § - 9% M3 637 ATOEAL: HSeT QIR BIRAT TSP FIE THHOT,
SRR (537 8fer fAXEw ST BIfanr 92 FromraTefer (IR $I© ANE;
FeTeeaY Ffxrsfer fAfEeo i

- g ororafs BT, w3t g3 AT B FHBIIT G QAR S
SIRRIETOT FIO AR CTEIRE TOA P FEGTIET HT, S12P G SATIAT;

8|Page



Building Back
Business from
™, Crisis
[ e frceeer sg6Y
PIGC ARPT 932 T BI6 HGT; TGN SRI-[SEP Griferxnfoger<s famr/
QIBGCHS T G goHd e, anes g, 3o,

5 BfoBrTog Boa @FET: 572F0 QR T ST SN, WS INIT
(IATH6G HG T TF WSPT I6TT; STra3 (537 9F WS Hidr fAgga
BT ; FBOFIPoT (OfF FI STTeg I MIEI 75151

AfISGAT SHA NS B3I BFTO

QAT ISR AT FSTE 1 TP (AHoSE S50 I 9%
QNI IR GG 26IM B PAO WA ATTIGAT (AF BHAFO D
AT PIRCETH IR PP AT FAANPACTT WP Sfer IR P 93
IO FH ATIPGAT RPPT @ AT FAT @O A 98 Wgs-P0 [Fgo
NS APIIT IR
[ >T6e FaT- f3emT fow aafae T3, afofEarafa afsagar 4, s
63T TBTHT ST WoEfoe [(fer fAeha s+ 93 afgsgarsfeans
HTIA AN
[ faPIR- (e TRIQR 63 SAMHE 93R AT [ ARSI F97
Jfesfers aafas T |
O g Regga 7 AAHS a2 go mosasfr s e
(ABIF (813, AfTFgAT, tofy a3z fFoan)
[ Ao FIIATTIIAN B3 [@GSF 92 BRAMUS (NG SN O
faferey o1 s sifegro A1
] TIA- ATITIGAT BATIA P 92 T WHATEH TS AP (AT

PPAI

9|Page



Building Back
Business from
Crisis

MSME

COVID-19 HITHIAT A2 FTPoIed SRS Sl IOHF SeH66 Ny, o Af6

QTIETF NI ST IO T3 TGTAT FHI WO, 93 STFE TIII12 (637

932 (TESUESIETE AT FARPSITL ST SRS (7 IO &3t fAXp0 Far T3
T QST SIRIFOT I &1 BOBT9F 972 AFSETST AFOfFIR AfTFgAT I @
T ITYT (AP QI A G TFO

9ft BF FAK G TIBIG: PIPIASTO FTHPH GJ2 FIIATL (B3I QAIRUTIATT WS
STEIF AT, IOHTH A2 (G373 AP WS MG FI© O BFAAI (Haasfer
5o 33T, SIffeTo 1o U2 STHET ARPFASTT TAT THE6P FIIILPIS]

I HeT STRPW ST AT SIS ST BT BT

10|Page



